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Cau héi thuong gap (FAQ):

Trai hé td chirc tai Trwérng Qudc té Canada

Q: TOI cO THE TiM TAT CA THONG TIN LIEN QUAN PEN TRAI HE HOAC PONG & PAU?
Tra |&i: Ban ¢ thé tim thay tat cd théng tin lién quan dén trai hé hodc trai ddng trén trang web chinh thirc cda ching
toi:https://inspireeducamps.org/

Q: TOI CO THE LIEN HE VO1 Al NEU CO BAT KY CAU HOI NAO LIEN QUAN PEN TRAI HE HOAC PONG?
Tra |oi: Vui long glri email cho ching toi va ching toi sé tra i ngay cau hdi cla ban:info@inspireeducamps.org

Q: TRAI HE DIEN RA VAO NGAY NAO?

A: Trai heé dién ra tir ngay 24 thang 6 ndm 2023 dén ngay 28 thang 7 ndm 2023:
Tuan 1: 24 - 28 thdng 6

Tuan 2: 01 - 05/07

Tuin 3: 08 - 12/7

Tuadn 4: 15 -19 thang 7

Tuan 5:22 - 26 thang 7

Q: GIO' TRAI HE LA Gi?
A: Trai he s& dién ra tir Th& Hai dén Thi Sdu hang tuan, tir 8 gi® 30 sang dén 3 gio chiéu.

Q: TRAI HE SE PU'QC TO CHU'C & PAU?
A: Trai he sé& dién ra tai Truong Quéc té Canada vao luc:
07, buong 23, Phi My Hung, P. Tan Phu, Quan 7, TP.HCM

Q: HOC SINH & PO TUOI NAO CO THE THAM GIA TRAI HE?
A: Trai hé danh cho hoc sinh tat ca cac truong tir 5 dén 15 tudi.

Q: BAN CO CHIA SE TRE THEO TUOI VA LOP?
D: Vang. Trong qua trinh dang ky, ban s& dwoc yéu cau nhap tudi clia con ban. Diéu nay s& chon nhém tudi cda ho va ho
s& dwoc xép nhu sau:

- 5tudi

- 6/7 tudi

- 8/9tudi

- 10/11 tubi

- 12/13 tubi

- 14/15 tuébi

HOI: THOI GIAN BIEU HANG TUAN THONG THUONG TRONG NHU THE NAO?
MOT:Vui long truy cap trang web cla ching tdi va xem thong tin trong tdng quan chuong trinh.

Q: BAN CO PHAI LA SINH VIEN CISS MOI1 DUQC THAM GIA TRAI HE KHONG?
Dap: Khdng hé! Chung tdi hoan nghénh hoc sinh tir tat ca cc trudng dén tham du.

Q: TRAI HE CO PHAI LA CHUO'NG TRINH TIENG ANH TAP TRUNG TREN TRE EM HOC TIENG ANH KHONG?
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Dap: Mac du trai hé cla ching tdi tich hop viéc hoc tiéng Anh nhung trong tdm chinh cla né khéng phai |a gidng day
ngon ngitr. Trai dya trén hoat dong cla chung t6i tp trung vao viéc hoc dua trén yéu cau, két hop viéc sir dung tiéng
Anh mot céch ty nhién trong bdi cdnh clha tirng ch dé hang tudn. Nhirng chi dé nay duoc Iwa chon ki cang dé vira hién
dai vira thiét thyc, ddm bao tré em cé duwoc nhirng hiéu biét va kién thirc quy gid. Ngoai ra, chuong trinh clda ching toi
nhan manh dén sy phat trién tv duy, ki ndng séng va hoc tdp cam xuc x3 hdi, mang dén trai nghiém gido duc toan dién
vuot xa viéc tiép thu ngdn ngir.

Q: TRE EM CO TRINH DO TIENG ANH THAP CO THE THAM GIA TRAI HE KHONG?

D: Ch3c chén rdi! Trai cla ching ti dugc thiét ké d€ hoa nhap va phu hop véi tré em & moi trinh dd ti€ng Anh. Ching
t6i hiéu rang viéc hoc ngdn ngit |a mot hanh trinh va cac tro gidng giau kinh nghiém clia ching téi ludn tan tam ho tro
toan dién cho tré em c6 trinh d6 tiéng Anh thap hon. Sy hd trg nay mé rong trén tat ca cac linh vire cia chuong trinh,
dam bao rang moi tré em déu cé co hdi tham gia, hoc hdi va tan hudng trai nghiém cdm trai day da bat ké kha ndng
ngdn ngit hién tai cla cdc em nhu thé ndo. Ching tdi cd gang tao ra mdt mdi trudng nudi dudng trong dé viéc phat trién
ngdn ngit 1a mot phan tu nhién trong cac hoat déng cla trai, tao diéu kién cho tat ca tré em phét trién va phat trién cac
ky nang ti€éng Anh theo t8c d6 cda riéng minh.

Q: LAM THE NAO TOI €O THE DANG KY CHO CON TOI THAM GIA TRAI HE?
A: Ban c6 thé dang ky va thanh todn truc tuyén tai trang web Inspireeducamps.

Q: PHi CHO TRAI HE LA GI?
A: Lé phi trai hé dugc hién thj trén trang web cta ching téi.

Q: NEU TOI PANG KY CHO CON CHi 3 HOAC 4 TUAN TRAI HE, TOI CO THE GIA HAN THEM TUAN NAO
KHONG? ) )

Tra |&i: Co, ban cd thé gia han thoi gian dang ky tham gia trai cho con minh NEU PIA PIEM VAN CO SAN trong do tudi cla
con ban. D& yéu cau gia han, ban c6 thé glti email cho Quan trj vién cla ching tdi theo dia
chi:info@inspireeducamps.org

M®&i tuin gia han s& c6 mot khoan phi ¢6 dinh 13 10.000.000vnd m&i tuan (CHi Thanh toan bang Thé Tin dung)

HOI: BO’A TRUA VA PO AN NHE CO PU'Q'C CUNG CAP CHO HOC SINH TRONG TRAI HE KHONG?
D: Vang. Bita &n nhe budi sdng/chiéu va bita trva dwoc cung cip hang ngay cho hoc sinh trong trai hé. Dich vu bita 8n
duogc cung cap bai May Catering (nha cung cdp dich vu bita an chinh thdng cho Truérng Qudc té Canada).

HOI: TOI CO THE DAT XE DPUA DON CON TOI BI CAM TRAI HE PUOC KHONG?

D: Vang. Dich vu xe buyt clia treong sé& cé sdn dé phu huynh ding ky cho con em tham gia trai heé. Trong qua trinh ddng
ky trén trang web cla ching tdi, hdy nhap vao 'cd' dé sir dung dich vu xe buyt va chon tuyén xe buyt.Ngudi quan ly xe
buyt clia Trudng Quéc t& Canada (CIS) sé& lién hé véi ban qua email dé hoan tat viéc dit chd va thanh toan xe buyt cla
truong.

Q: CON TOI NEN MAC Gi VA MANG DEN TRAI HE?
Dap: Con ban nén mac quan do thudng ngay/thé thao va mang theo nhirng thir sau:
- MU |ludi chai
- Chai nudc
- Kem chéng nang
- Thay quan 4o trong tui cda ho

Q: CON TOI CO THE MANG PIEN THOAI/MAY TiNH BANG/LAPTOP DEN TRAI HE KHONG?

D: Vang. Hoc sinh dugc phép mang dién thoai/may tinh bang/laptop dén trai hé dé lién lac. Ho chi duoc phép st dung
thiét bi cila minh dudi sy gidm séat cha Trudng nhdm. Hoc sinh s& cé trach nhiém gitr thiét bi cda riéng minh.
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HOI: CHUO'NG TRINH MOI TUAN €O KHAC NHAU KHONG?
A: Bung vay, trai hé kéo dai 5 tuan cla ching tdi dwoc chia thanh céc chl dé hang tuan. Moi ch dé doc 1ap nhu mot trai
nghiém hoc tap dya trén dy an doc dao.

Q: CON TOI SE THAM GIA NHU'NG HOAT DONG Gi TRONG TRAI HE?

A: Trai hé kéo dai 5 tuan cla ching tdi dugc chia thanh cac chi dé hang tuan. M&i ch( dé doc 1ap nhu mot trai nghiém
hoc tap dua trén dy dn déc ddo. Hoc sinh sé tuong tac véi chd dé hang tuan théng qua sw két hop thu vj gitta cdc mén
thé thao, xay dwng nhédm, hoat ddng, I1&p hoc ndu dn, dy an hang tuan va k§ nang séng.

Muc tiéu ca mdi chl dé hang tuan 1a gitip hoc sinh ¢é dwoc nhitng co hoi hoc tap doc ddo. Nhitng trdi nghiém hoc tap
ca nhan nay sé giip hwdng din hoc sinh trén hanh trinh I&n hon véi tu cach 1a ngudi hoc sudt doi.

DE biét thém chi tiét, vui long truy cip website cla chung toi.

Q: TRAI CO CAP NHAT HANG TUAN VE HOAT DONG CUA TRE EM KHONG?

D: Chac chan rdi! Hang tuan, ching t6i dang mot Ban tin trén trang Facebook chinh thirc clia minh, cung cap thong tin so
lwgce vé cac hoat dong thi vi ma tré em tham gia tai trai hé cla ching t6i. Bat dau tir tuan thi hai, ching toi cling s&
cung cap mot lién két d&€ phu huynh xem va tai xudng cac birc anh vé céc sy kién va hoat ddong khac nhau cua trai. Ludn
cap nhat bang cach theo d&i chuing téi trén trang Facebook Inspireeducamps CIS:Trang Facebook clia InspireEducamps.

Q: Al LA NHAN VIEN THAM GIA TRAI HE?
Dap: Vui long truy cap trang web cla ching tdi dé tim hiéu thém vé nhém cda ching téi.

Q: TOI c6 NHAN PUQ'C THONG TIN BO SUNG VE TRAI HE SAU KHI DPANG KY KHONG?

Déap: Sau khi ban déng ky va thanh todn cho chwong trinh trai hé cia con minh, ban s& nhan dugc email xac nhan cho hé
so' cUa chinh minh. Ngoai email xdc nhan dé, ban s& nhan dugc email cip nhat hai tuan trwdc khi bat dau trai hé cta con
ban. Nhitng email nay s& cung cap cho ban tat ca thdng tin can thiét d& chuan bj cho con ban tham gia trai hé.

Q: HAN CHOT DANG KY LA KHI NAO?
MOT:Vui long biét rang dé hd tro hoc sinh tir cac trwdng khac nhau, ching t6i khdng cé thoi han déng ky ¢6 dinh; tuy
nhién, khi mdi trai cha ching tdi d3 kin chd, ching t6i s& khong thé nhan thém luwot dang ky.

HOI: CON TOI CO THE O LAI TRAI HE SAU 3 GIO CHIEU KHONG?
A: Hoc sinh s& roi truvdng luc 3 gid chidu va nhan vién cla chung toi s& doi cdc em & céng trude cho dén 3 gidr 30 chiéu,
sau d6 tat cd nhan vién va gido vién sé roi truedng vi trudng khéng cé hoat déng nao khac trong mua hé.

Q: CHINH SACH VANG MAT LA GI?

A: Vui ldng glri email cho nhan vién Quan tri clia ching toi tai:info@inspireeducamps.org dé thdng bao rang con ban sé
vang mét. Pluu y thué rangphi khong dwoc hoan lai hodc khéng dugc chuyén nhwong trong moi trudng hop nén sé
khong duoc hoan lai tién cho nhitng ngay vang mét. Lé phi bao gdbm bita trua, d6 &n nhe va tai liéu hoc tap cho ca tuan
ch& khéng phai tirng ngay.

HOI: SE CO Y TA TRU'C TRONG TRAI HE PHAI KHONG?
D: Vang. Sé cé mot y ta lam viéc toan thoi gian truc hang ngay trong trai hé.

HOI: TOI CO THE YEU CAU CON TOI DU'QC XET VAO NHOM VOI MOT NGU'O'l BAN KHAC TRONG TRAI HE
KHONG (YEU CAU BAN BE)?

D: Chéc chan roi! Yéu cau két ban cé thé duoc thuc hién trong qué trinh ddng ky. Ching toi luén cd gdng hét sirc dé dap
(rng céc yéu cau két ban vi ching toi biét diéu nay cé thé quan trong nhu thé nao ddi vdi con ban.

Q: TY LE TRUONG NHOM VA TRE EM TAI TRAI HE LA GI?
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A: Tai Trai hé ching téi ludn cé rat nhiéu nhan vién gidm sat chat ché con ban dé ddm bao an toan cho hoc sinh va chét
lwong clia chwong trinh.

D3&i vGi Tré em tir 5 dén 11 tudi, ching tdi mong mudn duy tri ty 1& trong nhdm khodng 6-8:1. DGi véi tré 1dn hon (12 dén
15 tudi), ty 1& nay la 8-10:1. Tuy thudc vao hoat ddng hién tai, ty |1é s& thay d6i dwa trén trinh d6 nhan vién can thiét va
y&u ciu gidm sat.

Q: BAN CO BIEN PHAP NAO PE XU’ LY NONG MUA HE?

Dép: Ching toi biét rang cai ndng mua hé cé thé tiéu hao nang luvong cla hoc sinh sudt ¢ ngay va ca tuan. Nudc ludn cé
san cho hoc sinh va cac em duoc khuyén khich nghi gidi lao khodng 15-20 phut mét [an. Ching téi rat coi trong nhiét do,
chi s6 dd am va chi s6 chat lwgng khdng khi. Hang ngay, Ngudi quan ly tai trwdng sé& dua ra cac quyét dinh lién quan dén
chat lvong khéng khi va thoi tiét ¢ lwu y dén sire khde va sy an toan cda hoc sinh.

HOI: BAN CO CHiNH SACH BAO GOM KHONG?

A: Chung t6i chac chan lam dwoc! Trai hé c¢8 gang cung cap mdt mdi trwdng an toan va ho tro cho méi dira tré khi cac
em nd luc khdm phd va phat trién ban than t6t nhat cling véi ching toi bat ké ching tdc, ban dang gidi, sac tdc hay xuat
than. Muc tiéu cla ching t6i |a tao ra mét khéng gian noi tré em cam thay dd an toan dé mé réng vung an toan cla
minh, th&t khdm pha nhitng niém dam mé mdi va phat huy ban than.

Q: CHiNH SACH KY LUAT TRAI HE CUA BAN LA GI?

Tra 16i: Nhan vién Trai hé st dung céc ki thuat hwéng dan tich cuc, bao gom cac hau qua hop Iy hodc tw nhién duoc ap
dung trong cac tinh huéng cé van dé, chuyén huéng tré sang hanh vi dé chap nhan hon, du doén va loai bd cac van dé
tiém an cling nhu khuyén khich hanh vi phu hop thay vi so sanh, canh tranh hodc chi trich.

Céc quy tac nhat quén va rd rang duoc thiét 1ap. Nhan vién khuyén khich tré giadi quyét van dé hon |3 ap d&t gidi phap va
giup tré nhan biét va ton trong cdm xdc cla nhau. Nhan vién cda ching téi khuyén khich cdc hanh vi than thién véi x3 hoi
nhu hop tac, gitp d&, thay phién nhau va giao ti€p bang 10i néi mang tinh xay dung dé giai quyét van dé. Muc dich la
giup tré tiép thu cac quy tic va tw dinh hudng hanh vi ciia minh.

HOI: NEU TOI €6 THAC MAC VE TRAI HE MA KHONG CO TRONG NHU’'NG CAU HOI THUONG GAP NAY, TOI
CO THE LIEN HE V&1 Al DE BIET THONG TIN:

Dap: Chung tdi rat sin long giai dap moi thac méc cla ban vé chuwong trinh trai hé clia ching t6i. Vui long glri email t&i
Giam ddc Chuong trinh Inspireeducamps, 6ng Steve Lanningsteve@inspireeducamps.orgva ban s& nhan dugc phan hoi
nhanh chdng cho email cia minh.
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